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RBE No- Nil
EAST COAST RAILWAY
T HGF FHF ATHHEL FT FHEATAI/
Office of the Principal Chief Personnel Officer
X g, fadfta 7o, gaa - 751017
Rail Sadan, IInd Floor, Bhubaneswar-751017
ECoR/Pers/R/Allowance. Date:16.08.2024
ALL PHODs/CHODs,
DRMs/CWM/CAO&CPM,

East Coast Railway, Bhubaneswar.

Sub: System Improvement suggested by CVC for prevention of false OTA claims and
swapping of duty by the station staff.

A copy of Railway Board’s Letter No. E(G)2024/LE1-2, dated 13.08.2024 on the above quoted
subject is forwarded herewith for information, guidance and necessary action.

Digitally Signed by PENTA
RADHA KRISHINA
Date: 16-08-2024 17:54:41
Reason: Approved

Encl: As above, ( Penta Radhakrishna )
Assistant Personnel Officer (HQ)
For Principal Chief Personnel Officer.
Copy to:-
1. Secy. to GM & AGM,
2. Chairman-RRB&RRC-BBS,

3. Dy.CPOs, Sr.DPO-KUR/WAT/SBP, DPOs/SPOs, WPO/APOs of Personnel Department,
4. General Secretary’s- ECoORSC & ECoRSU.



GOVERNMENT
MINISTRY OF RAILWAYSAE Faeg
RAILWAY BOARDRSG §i

No. BE{G)2024/LE3-2 New Delhi, Dated: 13.08.2024

The General Managers{P},
All Zonal Railways,

Sub: System Improvement suggested by CVC for preveation of false UTA claims
and swapping of dufy by the statien staff

Vigilance Directoraie of Railway Board had made a reference o CVC in a case which
mvolved duty swapping by Station Vasters and irregulariiies in claiming overtime by siation
staff. In this zegaré, CVC has suggesied some improvements (o be incorporated in the system.
QCut of these one systemn improvemeni is as under:-

“Biometric atfendance machines or facial recognition systems may be installed for all
station staff, including Station Masters, Station Supervisors, and Poinis men, and link these
digital attendance records to the processing and admission of OTA claims to enhance
accouniability in the system.”

All the concemed officials =ve requesied to ensure strict compliance of the above
directions oif CVC to avoid such kind of lapses in the fuiure.

LR

(M. P. Meena)
By, Director /Estt.(GHII
Hailway Board

Copy to: EDVT, Railway Board- for information please.

Room No. 521, 3" Floor, Rail Bhawan, Raisina Road, New Delhi-110001.

L5y

oane



